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THE CAPE SCHOOL VOLUNTEER CODE OF CONDUCT

At The CAPE School, we value your contribution and commitment to fostering a positive learning
environment. Adhering to the following guidelines ensures a safe, respectful, and enriching experience for
everyone.

As a Volunteer, You Are Expected To:

1. PROFESSIONALISM:

o Always wear the ID card provided by the school.

o Beresponsible and punctual, recognizing the importance of your role in supporting the school
community.
Perform your duties to the best of your ability and be accountable for your performance.
Follow reasonable information and directions given by the staff.
Treat all individuals, including students, staff, and fellow volunteers, with respect and kindness.
Work collaboratively with staff and other members.

o Ensure your conduct aligns with the ethos of the school and does not damage its reputation.
2. CONFIDENTIALITY:

o Respect the privacy and confidentiality of students and staff.

o Avoid disclosing personal information about staff or students.

o Abstain from giving any monetary or material gratification to staff members. Please approach the

program coordinator if you wish to donate.

o Berespectful of ethnic, national, and cultural differences and avoid any form of discrimination.
3. PERSONAL RELATIONSHIPS WITH STUDENTS:

o Treat students with respect and without favouritism. Refrain from sarcasm, swearing, derogatory

remarks, inappropriate familiarity, or offensive comments.
o Avoid being in an enclosed space with any one student at any time.
o Do notimpose any physical punishment on a student in the course of your duties.
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USE OF ALCOHOL, DRUGS, AND TOBACCO:

e  Smoking is prohibited on school grounds. If necessary, use the designated smoking zone and avoid
smoking in view of students.

o Never use, possess, or be under the influence of alcohol while on school premises or during volunteer
hours.

(] Never use, possess, or be under the influence of illegal drugs at any time.

DISCIPLINARY ACTIONS FOR BREACHING THE CODE OF CONDUCT

The schoolreserves the right to take the following actions in case of a breach of the Code of Conduct:
e  Verbal or written warnings.
e |Immediate termination of the volunteer role.

WE APPRECIATE YOUR COOPERATION!

Your adherence to these guidelines ensures a positive, respectful, and impactful experience for everyone at The
CAPE School.
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