BRICKS OF HOPE VOLUNTEER CODE OF CONDUCT

At Bricks of Hope, your dedication is instrumental in building secure and dignified living spaces for Cambodian
families. By adhering to the following guidelines, you ensure a safe, productive, and respectful environment for
everyone involved.

As a Volunteer, You Are Expected To:

1. PROFESSIONALISM AND TEAMWORK:

Always wear the ID card provided by the program.

Be punctual and dependable, recognizing the importance of your role in the construction process.
Follow directions given by the project coordinator, foreman, or team leads.

Collaborate respectfully with fellow volunteers, villagers, and staff members.

Treat all individuals, including local community members and volunteers, with kindness and respect.

Ensure your conduct upholds the reputation of Bricks of Hope, The COPE NGO, and Moringa Tree Maison.

2. SAFETY AND RESPONSIBILITY:

Follow all safety guidelines provided during orientation and on-site.

Always wear appropriate safety gear, including helmets, gloves, and protective eyewear.
Use tools and materials responsibly and as instructed.

Avoid engaging in any activity that poses a risk to yourself or others.

Notify the coordinator immediately of any hazards or injuries on-site.

3. CONFIDENTIALITY AND RESPECT FOR THE COMMUNITY:

Respect the privacy of the families and individuals you are serving.
Refrain from taking unsolicited photos of villagers or their homes.
Do not share sensitive information about the families or community members.

Abstain from offering monetary or material gifts directly to community members. Any donations should be
coordinated with the project manager.
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PERSONAL BEHAVIOUR:
1. USE OF ALCOHOL, DRUGS, AND TOBACCO:

e  Smoking is prohibited on construction sites. Use designated smoking areas and avoid smoking in the
presence of villagers.

e  Never use, possess, or be under the influence of alcohol during volunteer hours or at the project site.
e The use or possession of illegal drugs is strictly prohibited at all times.
2. CULTURAL SENSITIVITY:

e Dress modestly and appropriately for the work environment, ensuring comfort and safety. Closed-toe shoes
are mandatory.

e  Respectlocal customs and traditions during interactions with the community.

e  Be mindful of your language and behavior to avoid misunderstandings or offense.

DISCIPLINARY ACTIONS FOR BREACHING THE CODE OF CONDUCT
In case of a breach, the program reserves the right to take the following actions:
® Issue averbalwarning.

e Immediately terminate your participation in the program.

WE VALUE YOUR COMMITMENT

Your adherence to these guidelines ensures a safe, respectful, and impactful experience for you and the community
you serve. Together, we are building not just homes or infrastructure but hope and opportunity.
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