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Green Environment: At Moringa Tree
Maison, we are committed to sustainability,
community support, and reducing plastic
use. We grow organic food and strive to
create a green, eco-friendly environment for
all our guests.

Smoking Policy: Smoking inside the rooms
is prohibited. Designated smoking areas are
available for guests.

Road and Traffic: Cambodia follows right-
hand driving. Please be cautious, especially
when crossing roads, to ensure your safety.
Medical and Insurance: Pharmacies are
available nearby, but comprehensive
medical services are found in the city. We
advise purchasing travel insurance to cover
any medical needs.

Mosquito Prevention: As we are in a rural
setting, mosquitoes are common,
particularly in the evenings. We provide
natural mosquito repellent spray made with
lemongrass and citronella, but bringing
your own repellent is also recommended.
Drinking Water: To help reduce plastic
usage, we provide filtered water. Please
bring a refillable bottle for your

convenience.

MORINGA TREE MAISON

Practical Information for a Comfortable Stay

Sounds of Cambodia: You may hear
roosters crowing, a common sound
symbolizing community spirit. Occasionally,
traditional events like weddings or religious
ceremonies may involve music or speeches
via loudspeakers from 5:00 AM to 10:00 PM.
Transportation: For short distances, tuk-
tuks (Remarks) are available for a more local
experience, while cars are available for
longer trips. Our front desk staff can assist
in organizing transportation as needed.
Currency: The local currency is Cambodian
Riel (KHR), but US dollars are widely
accepted. Note that old ONE and FIVE US
dollar notes may not be accepted.

Insects and Lights: Insects may be
attracted to outdoor lights at night. They
are not harmful, but it's best to keep your
doors closed to minimize their presence.
Safety of Belongings: Please store your
valuables securely. A lockable wardrobe is
provided in your room, and a safety deposit
box is available at the front desk
Whatsapp: We will create a group chat to
be used for your time with us. Please
download and set up Whatsapp prior to

arrival.
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Recommended Items To Bring

1. Clothing:

o Lightweight, breathable clothing suitable for warm weather.

o Comfortable clothes for volunteering (consider clothes you don't
mind getting dirty).

o Modest attire for visiting Angkor Wat (shoulder and knee

coverage).

2. Footwear:
o Closed-toe shoes for volunteering (mandatory).

o Sandals or flip-flops for relaxing at the property.

3. Personal Items:
o Sunscreen (high SPF recommended).
o Insect repellent.
o Refillable water bottle to promote sustainability.
e Sunglasses - As these can double as eye protection while

volunteering.

e Sunhat
e " .
St Q 4. Health Essentials:

o Travel insurance documentation (if possible).

5. Electronics:

o Chargers and phones to capture your memories. Our
accomodation has international plugs that suit most chargers. If
your device requires a specific wattage please bring a suitable

adapter.

Please Note: We are not liable for any loss or damage of your belongings during the stay, volunteering or any
activity.
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PROGRAM OVERVIEW
1. When does the voluntour program run?
e Our program runs from Friday to Friday, giving you a full week to engage and immerse yourself
in the experience!
2. What is included in the program?
* The program includes accommodation, meals (all breakfasts and lunches, plus two special
dinners), volunteer activities, and cultural immersion experiences.
3. How far in advance should | book my VolunTour experience?
« We recommend booking well in advance to secure your preferred dates, as our program
accommodates only 8 volunteers to maintain a close-knit atmosphere.
4. Can | volunteer for less than a week?

e Our standard program is designed for 7 nights and 8 days. Please inquire about customized

arrangements.

ACCOMMODATION

1. Will my accommodation at Moringa Tree Maison be shared during the VolunTour program?

e Yes, each room accommodates two guests.

2. Why do we have shared accommodation?

e Shared accommodations foster community among volunteers, enhance cultural exchange, and

help keep the program affordable, allowing us to focus more resources on community projects.
3. What amenities can | expect at Moringa Tree Maison?

* We offer comfortable shared rooms (2 guests per room), a filtered pool, organic toiletries,
complimentary Wi-Fi, and a few communal areas overlooking the garden, the rice fields, and
the organic farm.

4. What should | do if | have an emergency during my stay?
« We have emergency protocols in place and are here to assist you with any urgent situations.

We recommend travel insurance to cover unexpected events.
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5. What amenities do you provide in the guest rooms?
e Our guest rooms are stocked with body wash, hand wash, shampoo, moisturizer, and an eco-
friendly amenity Kit, including a toothbrush, toothpaste, and more.
6. Can | make special requests during my stay?

¢ Yes! Please let our staff know, and we'll do our best to accommodate your needs.

MEALS
1. What meals are included in the program?

o All breakfasts and lunches, plus two special
dinners, are included. For other nights, you
can order from our a la carte menu or enjoy
delicious wood-fired pizzas and other
Cambodian delicacies from our on-site
restaurant!

2. Do you cater to dietary restrictions?

o Absolutely! We cater to all dietary
restrictions, ensuring you have enjoyable
meals during your stay. Please specify at the
time of booking.

VOLUNTEER ACTIVITIES

1. What volunteer projects are available?
e You can choose between two main projects:

Bricks of Hope: Focuses on building houses
and community infrastructure.

Volunteer days are Monday to Thursday
from 8:00 AM to 4:00 PM, with a lunch
break from 11:30 AM to 1:00 PM.

Educate to Empower: Involves teaching
English and engaging with local
students. Volunteer days are Monday to
Thursday from 7:30 AM to 4:00 PM, with a
lunch break from 11:30 AM to 1:00 PM.

2. What is the duration of volunteering?
+ Educate to Empower: Volunteers typically
engage for nearly 4 days of teaching.
o Bricks of Hope: Volunteers typically engage
for 3.5 days of building projects.
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3. What are the working hours?

e Educate to Empower:
= Monday to Thursday, 7:30 AM to 4:10 PM
= Lunch Break: 11:30 AM to 1:00 PM (1 hour of academics followed by 30 minutes of fun learning)

e Bricks of Hope:
= Monday to Thursday, 8:00 AM to 4:30 PM
= Lunch Break: 11:30 AM to 1:00 PM

4. What if | can't attend a day due to iliness or other reasons?
* No problem! If you can't attend, we have contingencies in place.
5. Do | need prior experience to participate?

o For Bricks of Hope: No construction experience is required. Training and supervision will be
provided by project coordinators.

e For Educate to Empower: Teaching experience is beneficial but not mandatory. You'll be
supported by project coordinators and class teachers.

6. What kind of activities will | be doing as a volunteer?

o Building Projects: Assisting in construction tasks, learning about building practices, and
collaborating with local craftsmen.

e Teaching Activities: Engaging with students, conducting fun learning sessions, and helping
them improve their English skills.

7. How physically demanding is the volunteer work?

e |t can be somewhat physically demanding, especially during construction work, but there are
plenty of breaks. We encourage you to listen to your body and do only what you can. It's all
about teamwork and having fun!

8. Can | participate in both the building projects and teaching activities?

» While you can engage with the students during their fun activity sessions, you'll need to

choose between the two main volunteering projects for your primary focus.
9. Will I be able to interact with students outside of teaching activities?

* Yes! You can engage with students during their breaks and join in on fun learning sessions at

The CAPE School.
10. What kind of cultural activities can | expect during my stay?
e You'll have opportunities for cultural immersion, such as meeting local families, attending

ceremonies, and participating in activities like basket weaving or rice wine making
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BOOKING AND LOGISTICS

1. How do | get to Moringa Tree Maison from the airport or bus station?
* We can arrange transfers for an additional fee. Our friendly staff will greet you upon arrival
and ensure a smooth journey to our property.

2. What if | want to bring gifts for the students or local families?
* Yes, you're welcome to bring small gifts, such as school supplies or personal items. However,
this is completely optional. We can provide a list of suggested items upon request.

CANCELLATION POLICY

* No Cancellation charge will be applied for requests made within 30 days prior to the confirmed
arrival date, or penalty charge will be applied as below:

e 25% - Request made within 20 to 29 days prior to the confirmed arrival date.

e 50% - Request made within 10 to 19 days prior to the confirmed arrival date.

e The full amount of the entire stay for request made less than 10 days prior to the confirmed
arrival date.

REFUND POLICY

e Refunds will be processed within 5 business days of receiving your cancellations notice.

e Upon processing the refund, a deduction of 2.8% will be applied to cover the incurred bank fee
charges.

e Please know that the refund time may vary due to bank processing.

e Refunds will be issued to the original payment method used to make your booking.

e Please note that while we process refunds promptly, the actual refund time to your account
may be delayed, and kindly request your patience and understanding.

© 2025 Moringa Tree Maison. All rights reserved.




