MoORINGA TREE

MORINGA TREE MAISON VOLUNTOUR PROGRAM: BOOKINGS, REFUND AND CANCELLATION PoOLICY

Our goal is to provide a seamless and professional booking experience for your participation in the
Moringa Tree Maison Voluntour Program. Please review our detailed policy below to ensure
transparency and understanding.

Bookings and Payment Policy
Full Payment Required

e To confirm your participation, full payment must be made within 7 days of receiving the payment
link or wire transfer details.

e Failure to complete payment within this period may result in the cancellation of your booking.
Secure Payment Options
e Credit/Debit Card: A secure payment link will be provided via email or WhatsApp.

e  Wire Transfer: Bank details will be shared upon booking; guests are responsible for any
associated transfer fees.

Booking Confirmation
e Upon successful payment, you will receive:
o A confirmation email with booking details.
o Preparation guidelines for the program.

o Aunique reference code for your records.

Cancellation Policy

We understand that unforeseen changes can occur. Below is our cancellation policy based on the time of
cancellation:

e Cancellations Made More Than 30 Days Before the Program Start Date:
o No cancellation fee applies; a full refund will be processed.

e Cancellations Made 20-29 Days Before the Program Start Date:
o A 25% cancellation fee will be deducted.

e Cancellations Made 10-19 Days Before the Program Start Date:
o A50% cancellation fee will be deducted.

e Cancellations Made Less Than 10 Days Before the Program Start Date:
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o The full program fee will be charged.

Refund Policy
e Refunds will be processed within 5 business days of receiving your cancellation notice.
e A 2.8% deduction will apply to cover bank fee charges.
e Refunds will be issued to the original payment method used during booking.

e Note: Bank processing times may vary. Your patience is greatly appreciated.

Changes to Booking Dates

e Rescheduling: You may reschedule your booking to a future date (subject to availability) by
requesting at least 30 days before the program start date. A USD 30 rescheduling fee will

apply.

Program Modifications

While we strive to adhere to the published itinerary, unforeseen circumstances may require adjustments
to the program.

e Any modifications will be promptly communicated.

e Adjustments will ensure alignment with the program’s goals and maintain the highest quality
experience.

Important Notes
1. Non-Transferable Bookings: Bookings cannot be transferred to another individual.

2. Travel Insurance: Highly recommended to cover unforeseen events such as cancellations, travel
delays, or medical emergencies.

3. No On-Arrival Payments: Payments must be completed prior to arrival to ensure smooth
allocation of resources.

Need Assistance?

If you have any questions or require support with your bookings or cancellations, please feel free to

contact us:

e  Email: voluntour@moringatreemaison.com
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e  WhatsApp: +855 88 241 2444

Important Note:
This policy is exclusive to the Voluntour Program and does not apply to other services offered by Moringa

Tree Maison. For details regarding our accommodation or dining options, please visit the respective tabs

on our website or contact us directly.
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